
HOW TO CONNECT A 
CUSTOM NEON SIGN

USER MANUAL

Please carefully study the instruction manual and information below before installing or using this 
product. Please keep this user manual for further reference.

1.  This LED neon sign is intended for indoor application only. Do not use in damp or wet locations. 
Do not install it in an area that will exceed 120°F (49°C).

2. This LED neon sign works only with low voltage 12V DC. Please always use the attached power 
adapter to power up the sign. Do not connect the sign directly to the line voltage. If in any doubt, 
please consult a local electrician.

3. Disconnect power before handling or cleaning. Maintenance of the luminaires is limited to their 
surfaces. During maintenance, no moisture can come into contact with any areas of the terminal 
connections or voltage control parts.

4. Clean with a soft, dry cloth. Do not use solvents or chemicals. Avoid dampness on all electrical 
components.

For indoor use only. Avoid direct contact with 
water.

The light is designed to work only with the indicated 
voltage. Different items require different working 
voltages.

This electric sign is built in compliance with UL 
requirements and standards.

This luminaire cannot be disposed of with regular 
domestic waste in a standard rubbish can. You have 
to bring it to a staging area for electrical waste.

SAFETY INSTRUCTIONS

WWW.HINEON.COM

Power Cord: 
1.8m (6ft)

Custom Neon Sign

12V Power 
Adapter

Black Cord with Plug: 
1m (3ft)

Black Cord with 
Adapter: 1.2m (4ft)

Mini RF Remote Receiver



NEED MORE ASSISTANCE?

Call: +1 833 768 7999

Email : hello@hineon.com

Visit: www.hineon.com/faq/

Prepare your Custom Neon Set (Custom Neon, 
RF Remote Receiver, 12V Power Adaptor, 
Ceiling Mounted Wire Installation Accessories: 
Screws, Washers, and Drywall Anchors)

Find an area to put your sign, mark each 
holes with a pencil.

Make a hole on each mark using a driller 
with a ¼” (6mm) drill bit.

Tap the drywall anchor in the hole with a 
hammer.

Align the holes then screw the nails into the 
drywall anchors using a screwdriver.

Finally, fix the wiring based on our guide, 
plug in the power adapter, and light it up 

INSTALLATION
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